
Terms and Conditions. 
General Terms and Conditions Anja Regoord Hair & Make-up Artist 

 

General 

1.1 These Terms and Conditions apply to all offers and transactions between Anja 

Regoord and its clients. Anja Regoord does not accept Terms of another Party unless 

otherwise agreed in writing. 

1.2 If one or more provisions of these general terms and conditions turns out to be invalid 

the remaining provisions of this general terms and conditions will still apply. 

1.3 From the provisions in these terms and conditions can only be deviated if and to the 

extent that it is expressly agreed in writing. 

1.4 The client accepts the applicability of the latest version of these general conditions, 

which can be found at www.anjaregoord.com , by booking a service at Anja Regoord, 

 

2. Establishment of booking/order 

2.1 An order is created when the client accepts an oral, telephonic, written or digital offer 

of Anja Regoord 

2.2 Client acknowledges and agrees to the general terms and conditions of Anja Regoord 

by booking a service at Anja Regoord. 

2.3 The first quotation is without mutual obligations. From printing errors, typographical 

and clerical errors as well as to mangled quotations cannot be derived any rights. 

2.4 A quotation is valid for 14 days unless explicitly otherwise stated. 

2.5 Offers and/or quotations do not automatically apply to future orders. 

 

3. Rates 

3.1 The standard prices of prices listed on the website are prices for average basic 

treatments. Depending on the contents of Client’s request Anja Regoord offer can deviate 

and a customized offer can be made. The client will be notified in advance by Anja 



Regoord. 

3.2 All prices listed in the pricelist are for consumers and therefore including VAT. For 

business offers Anja Regoord can make an offer based on commercial prices excluding 

VAT. 

 

4. Payment 

4.1 Payment must be made in cash after the end of a treatment or within 5 days after 

receipt of invoice if agreed. 

4.2 Orders for wedding arrangements payment should immediately follow the try out 

session. Either in cash or immediately per invoice if agreed. 

4.3 In the event of late payment the client is legally in default and is due the statutory 

interest on the entire invoice amount, starting on the due date of the amount payable. 

4.4 All judicial and extrajudicial costs Anja Regoord must make to collect the amounts due 

to it by the client shall be borne by the client. 

 

5. Force majeure 

5.1 In the event of force majeure including disease, Anja Regoord may at any time cancel 

the contract in part or whole. Invoice will be adjusted proportionally. 

5.2 For orders for bridal make-up Anja Regoord will do its best endeavors to find a find 

fellow make-up artist who could possibly take over the booking. A guarantee, however, 

cannot be given. 

5.3 In case of force majeure, the client cannot sue Anja Regoord for any damages. 

 

6. Disclaimer and Copyright 

6.1 For all offers, confirmations, invoices or publications, digital as well as hardcopy 

application the preservation of by typing or printing errors applies. Anja Regoord is entitled 

to withdraw, modify 

or cancel orders at any time due to typing or printing errors. 

6.2 For all publications, both hard copy and digital, all rights are reserved to Anja Regoord. 

Publications are set up to the best knowledge, honor and conscience of Anja Regoord, 



however, not explicitly checked for inaccuracies, errors or scientific basis. Complaints, or 

claims in the 

broadest sense of the word, as a result of use of this information will 

be rejected by Anja Regoord. 

6.3 Unless Anja Regoord is expressly notified upfront by client, client will agree with 

publishing captured photos or images on the website Anja Regoord. If client has 

objections to publication at any time, it may notify Anja Regoord who will then remove 

already published pictures at the next opportunity. Complaints or claims as due to 

publication are rejected by Anja Regoord. 

6.4 Anja Regoord is not responsible for any damage caused by publication of 

photos or images by third parties. 

 

7. Termination or suspension of the agreement 

7.1 If the client cancels an order in whole or in part , any costs incurred by Anja Regoord, 

including reimbursements to third parties as a result of the cancellation are entirely 

reimbursed by client. 

7.2 If the client cancels a booked masterclass, payment will not be refunded.  

 

8. Liability and Damages 

8.1 Anja Regoord will perform the agreed services to the best of its ability and perform in 

accordance with the requirements of operational excellence. 

8.2  Anja Regoord is not liable for damages of any kind when Anja Regoord has acted 

upon false/incorrect data provided by client. 

8.3 Anja Regoord should be notified of complaints within 2 hours after performing the 

services and a written complaint should be submitted by client within 24 hours after Anja 

Regoord has been performing the agreed services. 

8.4 Anja Regoord excludes any liability and client will identify Anja Regoord for potential 

claims, whether direct or indirect, which are not due to intent or gross negligence of Anja 

Regoord and which cannot be attributed to Anja Regoord under Dutch law. 



8. Amendment and location of these terms 

8.1 These terms and conditions can be found on the website of Anja Regoord: 

www.anjaregoord.com  

8.2 The latest version of the terms and conditions as published on  will always apply to 

the agreement between Anja Regoord and client. 

9. Final Provisions 

9.1 On every agreement between Anja Regoord and client Dutch law will be applicable. 

9.2 Any disputes that may arise in connection with the agreement between Anja Regoord 

and client will be settled by the Rotterdam court. 

9.3 The parties will only appeal to the courts after they have done their utmost to solve a 

dispute by mutual consent. 

 


